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NANG CAO NHAN THUC GUA NGUUI DAN
~VE VAN DE AN TOAN TRONG SU DUNG
Q \ NHA CHUNG CU CAO TANG TAI HA NOI

RAISING PUBLIC AWARENESS OF SAFETY

IN USING HIGH-RISE CONDOMINIUM BUILDINGS IN HANOI

Téom tat: Bai bao néu thuc trang van
dé an toan va nhan thuic clia cu dan vé an
toan trong s&f dung nha chung cu trén dia
ban thanh phé Ha Néi. Nham nang cao
nhan thdc ctia ngudi dan van dé nhu: an
toan phong chéng chay né, an toan trong
st dung thang may, tai nan va mot sé van
dé khac. Tir dé dé xuat mot sé giai phap
nham nang cao nhan thuc cda cu dan vé
van dé an toan trong st dung nha chung
cu, nham gidm thiéu t6i da cac tai nan
dang tiéc c6 thé xay ra trong qua trinh
sinh s6ng.

Tu khoa: An toan, nha chung cu,
quan ly, st dung nha chung cu, nang cao
nhan thuc.

Abstract: The article presents the current
situation of safety issues and residents'
awareness of safety in using apartment
buildings in Hanoi. In order to raise people's
awareness of issues such as: fire safety, safety
in using elevators, accidents and some other
issues. From there, propose some solutions
to raise residents' awareness of safety issues
in using apartment buildings, in order to
minimize unfortunate accidents that may
occur during their stay.

Keywords: Safety, apartment buildings,
management, use of apartment buildings,
raising awareness.
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1. Mé& dau

Trong nhitng nam gan day, cing véi
qua trinh dé thi héa dién ra manh mé
va rong khap trong ca nudc, viéc phat
trién nha chung cu cao tdng dang la
m&i quan tam hang dau cla cac nha
hoach dinh chinh sach. Do vay, nha
chung cu cao tang & cac dé thi lon
dang dugc xay dung véi quy mo I6n,
téc d6 phat trién nhanh va tha dé Ha
Néi khdong nam ngoai xu thé do.

Tuy nhién, van dé an toan trong
quan ly, st dung nha chung cu hién nay
van chua thuc sy dugc quan tam thoa
dang. Nguai dan sinh séng tai cac khu
chung cu van chua dugc trang bi nhiing
kién thic can thiét khi cé su c6 xay ra.
Chinh vi vay, van dé an toan trong si
dung nha chung cu cao tang dang la
van dé cap bach hién nay can dugc cac
cd quan quan ly, cac nha chuyén mén
quan tdm nhdm gidm thiéu nhing tai
nan khong dang cé xay ra va dong thoi
nang cao nhan thdc cla cu dan hién
dang s6ng trong cac chung cu cao tang
tai Ha Noi.
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2. Céac quy dinh vé quan ly nha nuéc
vé quan ly, st dung nha chung cu tai
Viét Nam

T 2010 dén nay, Bé Xay dung da ban
hanh nhiéu Théng tu vé Quy ché quan ly,
st dung nha chung cu. Hé théng van ban
phap luat dan hoan thién la mét trong
nhiing diém sang giup thao g& khé khan
trong hoat dong xay dung, quan ly va van
hanh nha chung cu.

- Théng tu 02/2016/TT-BXD ban hanh
quy ché quan ly, s& dung nha chung cu
nham dua ra cac quy dinh cho cong tac
quan ly, van hanh nha chung cu dam bao
cac van dé vé an toan cho ngudi st dung
cling nhu cac van dé bao hanh, bdo tri dam
bao chat lugng ky thuat cda tda nha theo
quy dinh clia Phap luat.

- Théng tu 06/2019/TT-BXD stia ddi,
b8 sung mét sé diéu cla cac théng tu lién
quan dén quan ly, st dung nha chung cu
trong d6 c6 diéu 27, 28 c6 cac nodi dung
lién quan dén don vi thuc hién quan ly van
hanh nha chung cu, lya chon don vi quan
ly vén hanh nha chung cu, c6ng khai thong
tin vé don vi quan ly van hanh chung cu.

- Thong tu s6: 05/2024/TT-BXD Quy
dinh chi tiét mét s6 diéu cha Luat Nha &, tai
Chuong V vé chuong trinh khung dao tao,
boi dudng nghiép vu vé quan ly van hanh
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nha chung cu. Quy ché quan ly, sit dung
nha chung cu (Ban hanh kém theo Thong
tu s6 05/2024/TT-BXD ngay 31 thang 7
nam 2024 cla Bé trudng Bo Xay dung).

-Théng tu 06/2022/TT-BXD ban hanh
QCVN 06:2022/BXD Quy chuan ky thuat
Quéc gia vé an toan chdy cho nha va
cong trinh.

- Hé théng van ban quy chuan cta Bo
Xay dung vé thiét k&, xay dung chung cu,
nha cao tang, van dé dam bao an toan kha
day dt nhung thuc té thoi gian qua van xay
ra nhiéu sy c6, tai nan thuong tam, nhat la
VGi tré nhé. Trudc tinh hinh xay ra nhiéu vu
viéc tré em roi, nga tu cac khu chung cu,
toa nha cao tang, Uy ban Quéc gia vé Tré
em c6 Cong van 533/UBQGVTE-VP ngay
01/03/2021 vé viéc tang cudng cac bién
phap phong, chéng tai nan thuong tich
chotréem.

3. Thuc trang vé van dé an toan
trong st dung nha chung cu cao tang

3.1 Thuc trang vé vén dé an toan
phong chéng chdy né trong chung cu

Céng tac phong chay chiia chay la rat
can thiét déi véi méi chung cu, dam bao
sy an toan vé tinh mang, tai san cho cu
dan. Trén thuc t€ c6 nhiéu chung cu da
dua vao st dung nhung khéng dat tiéu
chudn vé phong chay chita chay, chung
cu chua dugc trang bi day du cac thiét bi
chiia chay. Céng tac dién tap PCCC cling
dugc ngudi dan quan tam, tham gia tap
huan. Tai mot s6 chung cu, trang thiét bi
PCCC ctia chung cu chua dugc st dung da
cé tinh trang hu hong, hé théng ctia thoat
hiém déu khéng dugc ddm bao theo cac
quy dinh vé& phong chay chiia chay, van
xuat hién cac truong hgp cé tinh khong
tuan tha quy dinh. Bén canh d6, nguoi
dan chua ndm dugc nhimng hiéu biét ky
nang an toan khi c6 chay né xay ra.

Mot s6 chung cu, cac hd dan van dua xe
dap dién lén cac tdng dé sac dién. Tai tAng
ham dé xe chua bé tri nai sac xe dap dién.
Van con nhiéu khu chung cu bé tri noi sac
xe dién cung véi khu vuc xe mady tai khu
vuc gara xe, chua quy hoach khu dé sac xe
dap dién ra khu vyc riéng va c6 bién phap
bao ddm an toan PCCC phu hop.

Do vay, cac chung cu, tda nha cao
tdng nén duoc quan ly va kiém soat chat
ché, ddm bao chap hanh nghiém ngat cac

quy dinh vé an toan chdy né. Péng thdi,
hé théng cac thiét bi canh bao chay né,
ho trg chita chay ciing can dugc bao tri
va giam sat thudng xuyén, phai dadm bao
vé cac yéu cau ky thuat, trong d6 yéu cau
vé cong tac bao dam an toan PCCC la mét
trong nhing tiéu chi dugc dat 1én hang
dau. Hé théng camera giam sat, hé thong
bao khoi, bdo chay né can dugc trang bi
dé dam bao hiéu qua phong chay... Viéc
nhanh chéng phat hién su c6 sé gidp kip
thai xt ly moi nguy co phat sinh chay né,
han ché thiét hai vé nguai va tai san.

3.2. Thuc trang vé vdn dé an toan
thang mdy tai chung cv

Véi cac toa chung cu, nha cao tang,
thang may dugc dua vao st dung néu thuc
hién dung va day du cac quy dinh ctia phap
luat vé bao tri, bado dudng, st dung dung
céch thi da dam bao an toan cho phép dé
van hanh thang mdy an toan - mét phuong
tién khong thé thiéu trong cudc séng hing
ngay clia cu dan song trong nha cao tang.

Tuy nhién, chat lugng cong tac bao tri,
bao dudng thang may tai mot s6 chung
cu trén dia ban thanh phé Ha Noéi hién
nay chua thuc hién ding quy dinh vé bao
hanh, bao tri dan dén tinh trang khéng
dam bao qua trinh van chuyén, cac thang
may khong bdo tri dung thdoi han quy
dinh. Cu thé mot s6 su viéc xdy ra vao ngay
28/10/2024, tai toa chung cu HHO3C, khu
d6 thi Thanh Ha, huyén Thanh Oai, Ha NGi,
mét sy ¢S nghiém trong da xay ra khi thang
may clia toa nha bat ngd trugt tu do tang
7 xudng gilia tang 3 va 4, khién hang chuc
cu dan bén trong rai vao canh hén loan.
Trudc d6, vao ngay 24/10/2024, mét sy co
tuong ty cling xdy ra tai khu chung cu HH
Linh Bam. Thang mdy tai tda HH3B khi di
chuyén tU cac tAng cao xudng da bat ngd

trugt xuéng tang 4, khién nhiing ngudi
bén trong, bao gébm phu nt mang thai, tré
nhd, va nhiéu hoc sinh viia tan hoc, phai
chiu cdnh hoang loan. Gan day nhat, vao
17h50 ngay 19/3/2025 nhiéu ngudi da bj
mac ket hon 1 gig déng hé trong thang
mdy chd hang do thang mdy tai chung cu
CT8 chung cu Pai Thanh bi hong gay anh
hudng ti cudc séng clia ngudi dan.

Tinh trang hdng héc thang may va truc
trac khi di chuyén xdy ra nhiéu Ian tai cac
khu chung cu. N6i lo sg vé an toan ngay
cang gia tang, dat ra cau hoi cap thiét vé
chét lugng bdo tri va an toan clia hé théng
thang mdy trong cac khu chung cu déng
dan tai Ha Néi. Do vay, viéc st dung thang
may tai chung cu cao tang doi hoi cu dan
phai ndm viing cac luu y an toan, Ban quan
ly tda nha can tuan tha tiéu chuan va quy
dinh phap ly, cling nhu ddm bao bao tri
dinh ky dam bao dén suan toan ctia cu dan.

3.3. Thuc trang vdn dé an toan cho
tré em trong chung cu

N&m 2020, Cuc Tré em dé nghj S& Xay
dung Ha Néi va cac dia phuong ra soét cac
quy dinh, thuc hién cac tiéu chuan, tiéu
chi an toan cho tré em tai cac cong trinh
xay dung, chung cu, nha cao tang; tang
cudng thanh tra, kiém tra viéc chap hanh
tiéu chudn, tiéu chi an toan cho tré em;
cht déng phong, chéng tai nan thuaong
tich tai cac cong trinh xdy dung, chung cvu,
nha cao tang.

Thoi gian gan day, nhiéu vu tai nan
thuong tdm da xay ra khi tré em, ngudi I6n
roi tir tang cao xudng & cac khu chung cu,
nha cao tang. Cac khu chung cu, nha cao
tang & Ha Noéi ngay cang dugc xay dung
nhiéu va dua vao st dung thi van dé bao
dadm an toan tinh mang cho cu dan dang
thuc sy rat cap thiét.

Hinh 1. Ngudi dan budc déy, chdn gach ciia thodt hiém tai chung cu HH Linh Bam
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Hinh 2. Cu dén biéu tinh vé viéc thang mdy tai chung cu Bai Thanh lién tuc bj héng
(nguén: Facebook Cu dan Dai Thanh,).

Cu thé tif ndm 2021 tdi nay, ¢ nhiéu
vu tai nan tré em rgi t cac tang cao
chung cu nhu vu viéc bé gai 4 tudi roi &
chung cu Xuan Mai Complex, Ha Bong,
Ha Noi; vu viéc bé gai 3 tudi tréo qua qua
lan can réi rgi ti tang 12A tda nha & s6
60B Nguyén Huy Tudng, phudng Thanh
Xuan Trung, quan Thanh Xuan, Ha Noi.
Mot su ¢8 khac a bé 5 tudi & nha cung
ong ndi tai tang 7 khu chung cu phudng
Dich Vong, Cau Gidy dang chai ngoai ban
cdéng tréo qua lan can rgi xuéng dat nguy
kich,vu viéc bé trai 12 tudi dugc phat hién
tl vong dudi sanh toa nha S4 Chung cu
Goldmark City (136 H6 Tung Mau, quan
Bac Tu Liém, Ha Noi)...
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Theo Cuc Tré em (B6 LD-TB&XH), thoi
gian gan day, xdy ra nhiéu vu tré em roi
nga tir cac nha cao tang, dac biét la cac
chung cu. Day la hdi chudng canh tinh cac
phu huynh can chd y xdy dung moi trudng
séng an toan cho tré tai gia dinh. Trudc
thuc trang nay, Cuc Tré em da c6 tham
muu véi Uy ban Cudc gia vi tré em dé chi
dao cac dia phuong, B6 nganh lién quan
trong phong nguia tai nan thuong tich cho
tré em. Déng thai trién khai tuyén truyén,
cung cap théng tin kién thiic cho cha me
nhat la xay dung ng6i nha an toan theo
quyét dinh s6 548/QD-LDTBXH clia bo Lao
dong Thuang binh & Xa hoi vé tiéu chudn
ngOi nha an toan.

Lan can ban cong cao
i 1,4m trd lén

Khoang cich
gilia cic thanh
chdn khéng
réng qua 10 em

Kinh lip dit
phai 13 kinh
chiu lyc...

i Chiéu cao

ll td mat san
lén biu cira sé

tir Imtrd lén;

clia s6 phdicd chin
song hodc ludi an todn
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4, Mét sé gidi phap nham nang cao
nhan thic cia nguoi dan trong st dung
nha chung cu

4.1. Ndng cao ky néng, y thirc dé
han ché héa hoan

Hiém hoa chdy né la nguy cg tiém an
@ tat cd moi noi, dac biét khi cong trinh
chung cu la xu thé tat yéu tai cac dé thi
I6n. Ngugi dan can cé kién thic vé phong
chdy, chita chdy va cu nan, ciiu hg, huéng
dan thoat nan khi xay ra su cé chay né tai
cac chung cu, cong trinh cao tang, trach
nhiém vay thiic ctia ngudi dan trong cong
tac PCCC phai luon dat Ién hang dau.

Ban quan ly téa nha van déng cu dan
tich cuc tham gia cac hoat déng tuyén
truyén, tap huan, thuc tdp phuong an
chita chay do co quan chuic nang hodc té
chuc cac budi tap huan PCCC dinh ky hang
nam. Qua cac budi tdp hudn ngudi dan c6
thém kinh nghiém, ky nang va nang cao
y thic cdnh gidc. Cu dan tai cac chung cu
can dugc hudng dan, thuc hanh ky ning
st dung binh chira chdy xach tay, lang, voi
chiia chay dé dap tat dam chay va hudng
dan phuang phap thoat nan khi c6 chay,
né xdy ra & chung cu cao tang. Thudng
xuyén trao ddi théng tin cho moi ngudi
trong gia dinh, tuyén truyén dé moi ngudi
trong cling tda nha déu biét cac bién phap
PCCC néu trén dé nang cao nhan thdic, ky
nang PCCC va thoat nan hiéu qua.

Trong qua trinh s dung cac trang
thiét bj trong can hé chung cu, ngudi dan
can c6 théi quen trudce khi di ra khoi nha
va trudc khi di ngt phai kiém tra noi dun
nau, noi thd clng, tat cac thiét bi dién
khong can thiét. Khong lap 16ng sét, rao
sat & lan can, 16i ra thoat nan clia nha cao
tang. Trudng hgp da 1ap thi phai thiét ké,
b6 tri clia c6 chét trong va khong dugc
khoa. Méi gia dinh nén c6 du kién céac tinh
huéng thoat nan khi cé chay xay ra. Tu
trang bi trong can ho clia minh nhiing vat
dung thoét hiém can thiét khi xay ra su c6:
chudn bi sdn thang, thang day va phuang
an dé chita chay va thoat nan nhu: Ty
trang bi cac dung cu dé pha d& tao 16i
thoat nan, mat na loc doc, khan uétv.v...).
Nha c6 tré nhé, nguai gia, ngudi tan tat thi
phai c6 bién phap thoat nan.

Mébi ngudi dan can nang cao y thuc
tranh nhiém vé phong chéng chay né dé
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tranh trudng hop dang tiéc c6 thé xay ra,
mang lai cudc séng, méi trudng séng an
toan cho moi ngudi. Méi gia dinh khong
nén chua s6 lugng 16n nhimng chat nguy
hiém gay chdy, nd trong nha nhu xang,
dau, binh gas mini... Phai l3p thiét bi tu
ngat (Aptomat, cau chi) cho hé théng dién
va tung thiét bij tiéu thu dién céng suat
I6n, khéng dé hang hoda dé chay gan bong
dién, 8 cdm, cau dao, chan luu dén. Bé tri
noi thG cing hgp ly, tudng phia dat ban
thg, tran phia trén ban thd phai bang vat
liéu khéng chay.

Tai khu vuc hanh lang cla céac tang,
tuyét d6i khong chén chan cac clia ngan
chay, ch6ng tu khoi clia cau thang bo dac
biét la cac cta ra vao cau thang bé khu
vuc tang ham, tang c6 gara xe nham ngan
chan kha nang nhiém khoi vao buéng
thang b6 tai cac nha cao tang. Péng thdi,
luc lugng canh sat phong chay, chlta chay
tién hanh kiém tra tinh trang ky thuat cac
phuong tién chita chdy cGa chung cu,
phat t& rai tuyén truyén ky nang an toan
chay, né tai cac can ho.

4.2. Néng cao y thiic trong sir dung
thang mdy

PéE dam bao an toan tinh mang va suc
khoe cla ngudi dan dang sinh séng tai
chung cu, cu dan can trang bi cac ky nang
XU ly khi thang may gdp su c6. Khi phat
hién céc thiét bi hu hdng hay gap su co,
canlién lac véi bo phan ky thuat tdoa nha dé
6 thé gidi quyét kip thdi, ddm béo an toan
khu vuyc d6. Can giam sét tré nho, khong
dugc dé cho tré tuy vao thang may vi tré c6
thé gap cac chan thuong va khéng c6 kha
nang x{ ly ngay khi co su c6 xay ra, khéng
nén d@é tré nho di thang may mét minh.

Cu dan can tuyét déi tuan tha quy
dinh khi st dung thang may: khong chen
Ian, x6 ddy khi vao thang may, khéng
dugc nhdy, rung lac trong cabin thang
may, khéng mang, vac vat cong kénh,
dé chay né c6 kha nang gay vuéng mac
khi di chuyén tir ngoai vao trong hoac tui
trong ra ngoai. Trong qua trinh st dung,
cu dan phai cap nhat kién thic vé an toan
st dung thang may do chuyén gia chia sé.

4.3 Ndng cao nhdn thi'c cho cu dén
déi véi védn dé an toan cho tré em

Dé dadm bao an toan cho con tré
khi s6ng tai cac can hé chung cu cao

.:////ffff ""’,'

Néng cao nhdn thic va ky ndng PCCC tai cdc chung cu la viéc lam can thiét

tang, cac gia dinh c6 con nhé can tranh
nhiing mé&i nguy hiém tiém tang cho
con ban cong la mét trong nhiing diéu
can luu y nhat khi & chung cu. D& dam
bdo an toan, cac gia dinh c6 tré nhé nén
l3p dat ludi bao vé an toan clra s6, ban
cong, légia d€ dam bao thdm my va tao
su thdng thoang. Hon nia trong trudng
hop khan cdp, ngudi bén trong can ho
muén thoat hiém cé thé dung kim cét
lugi dé dang.

Cac gia dinh cé con nho tuyét doi
khéng dugc dé tré vui choi, leo tréo &
ban c6ng, lan can. Cac gia dinh cling
khong dugc ké giudng, td, ban ghé canh
clia s6, ngoai ban cong nham han ché
viéc tré con tréo lén clfa s6, ban ghé gay
tai nan. Cac ctia ra ban céng, 16gia, clra s6
can phai c6 chét khéa an toan. Vai tré tir 0
- 6 tudi tuyét déi khong dé tré & nha mot
minh vi diéu nay dé khién tré hoang sg,
lo 13ng va hay tim céch thoat ra ngoai tim
ngudi than, cé thé 13p dit thém camera
& cac khu vuc tré hoat dong dé giam sat.
Gia dinh c6 con nhé nén chi cho tré cac
bién bao nguy hiém trong tda nha nhu
khu vyc cé dién, khu vuc thang may, khu
vuc dé chay né,...

5. Két luan

Bén canh nhing giai phap déng bé
theo Quy chudn ky thuat qudc gia vé
an toan chdy cho nha va céng trinh thi
trach nhiém c@ia Ban quan ly, Ban quan
tri va y thuic cla ngudi dan trong cong
tdc phong chay chlta chdy phai luon dat
[én hang dau. Phai han ché nguy co chay
né va khi xay ra chay né va phai that binh
tinh dé x( ly an toan su cé.
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Céc tai nan c6 thé xdy ra do nhiéu
nguyén nhan, nhiéu méi nguy hiém rinh
rap nhu tai nan chay né, tai nan do roi nga,
tai nan do thang may va moét sé tai nan
dang tiéc khac... Nguyén nhan clia cac tai
nan nay dén tu rat nhiéu phia tir cht dau
tu cho dén cac cu dan sinh séng tai chung
cu, nhung da s8 tai nan xuat phat tor nhan
thuic clia ngudi dan, chua quan tam ciing
nhu chua dugc trang bi da kién thic vé
dam bao an toan khi sinh s6ng va thoat
hiém khi xdy ra su ¢6 tai chung cu. Chinh vi
thé, viéc can thiét nhat ngay lic nay la can
phai nang cao nhan thiic ctia ngudi dan vé
an toan trong stf dung nha chung cu, trang
bi cho ngudi dan nhiing ky nang song, ky
nang thoat hiém khi xay ra su c6 dé tranh
céc tai nan dang tiéc c6 thé xay ra.
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